Application for Electricity Distribution Rates
2021 Incentive Rate Setting

Welland Hydro-Electric System Corp.
EB-2020-0060

Appendix E

Filed: October 28, 2020

APPENDIX - E

2021 RATE GENERATOR MODEL



K%j Ontario Energy Board

Incentive Rate-setting Mechanism Rate Generator
for 2021 Filers

Utility Name
Assigned EB Number
Name of Contact and Title
Phone Number
Email Address
We are applying for rates effective

Rate-Setting Method
1. Select the last Cost of Service rebasing year.

2. For Accounts 1588 and 1589, please indicate the year the accounts were last disposed
on a final basis.

a) If the accounts were last approved on a final basis, select the year that the balance
was last approved on a final basis.

b) If the accounts were last approved on an interim basis, and
1) tnere are N0 cnanges 10 tne previously approvea interim paiances, seiect
the year that the balances were last approved for diposition on an interim
basis.
i) there are changes to the previously approved interim balances, select
the year that the balances were last approved for disposition on a final

hacie
(e.g. If 2017 balances reviewed in the 2019 rate application were to be selected, select
2017.)

3. For the remaining Group 1 DVAs, please indicate the year the accounts were last
disposed on a final basis.

a) If the accounts were last approved on a final basis, select the year that the balance
was last approved on a final basis.

b) If the accounts were last approved on an interim basis, and
i) there are no changes to the previously approved interim balances, select
the year that the balances were last approved for diposition on an interim

basis.
11) IT INere are cnanges 1o wme previously approvea interim palances, seiect

the year that the balances were last approved for disposition on a final

hacie

4. Select the earliest vintage year in which there is a balance in Account 1595.
in a 1595 sub-

(e.g. If 2016 is the earliest vintage year in which there is a select

2016.)
5. Did you have any Class A customers at any point during the period that the Account

1589 balance accumulated (i.e. from the year the balance selected in #2 above to the year
requested for disposition)?

6. Did you have any Class A customers at any point during the period where the balance
in Account 1580, Sub-account CBR Class B accumulated (i.e. from the year selected in
#3 above to the year requested for disposition)?

7. Retail Transmission Service Rates: Welland Hydro-Electric System Corp. is:

8. Have you transitioned to fully fixed rates?

Legend

DPaIe green cells represent input cells.

Welland Hydro-Electric System Corp.
EB-2020-0060

Jennifer Dionne, Senior Accountant
905-732-1381 ext 235
jdionne@wellandhydro.com

May 1, 2021

Price Cap IR

2017

2016

2018

2016

2018

2018

Yes

Transmission Connected

Yes

DPaIe blue cells represent drop-down lists. The applicant should select the appropriate item from the drop-down list.

1. Information Sheet

Quick

Ontaric
Distrib

Version 1.0



@ Ontario Energy Board
Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

Welland Hydro-Electric System Corp.

TARIFF OF RATES AND CHARGES
Effective May 1, 2020
Amended to Reflect the Implementation Date of November 1, 2020

(unless indicated otherwise)
This schedule supersedes and replaces all previously
approved schedules of Rates. Charaes and Loss Factors

RESIDENTIAL SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to residential customers residing in detached or semi-detached units,
as defined in the local zoning by-law. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing
details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

EB-2019-0072

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced

by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 28.24
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $ 0.51
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis $/kWh (0.0028)
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 - Approved on an Interim Basis $/kWh (0.0018)
Retail Transmission Rate - Network Service Rate - implementation May 1, 2020 $/kWh 0.0083

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation

May 1, 2020 . /kWh 0.0071
y 2. Current Tariff Schedule 3 Issued Month day, Year
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Incentive Rate-setting Mechanism

Generator for 2021 Filers

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

2. Current Tariff Schedule

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25

Issued Month day, Year
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Rate Generator for 2021 Filers

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to commercial buildings taking electricity at 750 volts or less whose
monthly average peak demand is less than, or is forecast to be less than, 50 kW. Commercial buildings are defined as
buildings, which are used for purposes other than resident dwellings. Class B consumers are defined in accordance with O.

Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the

administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario

Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale

market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation
- effective from November 1, 2020 and effective until April 30, 2021

Smart Metering Entity Charge - effective until December 31, 2022

Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in
effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis

Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation
- effective from November 1, 2020 and effective until April 30, 2021

Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in
effect until April 30, 2021 - Approved on an Interim Basis

Retail Transmission Rate - Network Service Rate - implementation May 1, 2020

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation
May 1, 2020

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers .
Rural or Remote Electricity Rate Protection Charge (RRF?P) urrent Tariff Schedule

$/kWh
$/kWh
$/kWh

$/kWh
$/kWh

$/kWh

$/KWh
$/kWh
$/ARHed

32.24
0.59
0.57

0.0095

(0.0028)

0.0002

(0.0017)
0.0073

0.0059

0.0030
0.0004
Month dayodé\@r
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Standard Supply Service - Administrative Charge (if applicable) 0.25

2. Current Tariff Schedule Issued Month day, Year
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Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to commercial buildings whose monthly average peak demand is
equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. Commercial buildings are
defined as buildings, which are used for purposes other than resident dwellings. Class A and Class B consumers are defined in
accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is
applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to wholesale market participants (WMP), customers that
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class
A for the entire period. Customers who transitioned are to be charged or refunded their share of the variance disposed through
customer specific billing adjustments. This rate rider is to be consistently applied for the entire period to the sunset date of the
rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 293.54
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $ 5.31
Distribution Volumetric Rate $/kW 3.1653
Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis $/kWh (0.0028)
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $/kW 0.0562

Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in
effect until April 30, 2021 Applicable only for Non-Wholesale Market Participants - Approved on an
Interim Basis $/kW (0.7255)
2. Current Tariff Schedule Issued Month day, Year
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Rate Generator for 2021 Filers

Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in
effect until April 30, 2021 - Approved on an Interim Basis $/kW 0.1097
Retail Transmission Rate - Network Service Rate - implementation May 1, 2020 $/kW 2.4866

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation

May 1, 2020 $/kW 2.3205
MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued Month day, Year
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Rate Generator for 2021 Filers

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification refers to an account taking electricity at 750 volts or less whose monthly average peak demand is less than,
or is forecast to be less than, 50 kW and the consumption is unmetered. Unmetered or flat connections are permitted with the
approval of Welland Hydro-Electric System Corp. Engineering Department. Flat rate connects may include, but are not limited
to, Traffic Lights, Street Lights, Bus Shelters, and Signs. Energy consumption is determined by information provided by the
customer and/or load measurement taken by Welland Hydro-Electric System Corp. following connection of the flat service.
Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 10.76
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $ 0.20
Distribution Volumetric Rate $/kWh 0.0071
Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis $/kWh (0.0028)
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $/kWh 0.0001
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 - Approved on an Interim Basis $/kWh (0.0017)
Retail Transmission Rate - Network Service Rate - implementation May 1, 2020 $/kWh 0.0073

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation

May 1, 2020 $/kWh 0.0059
MONTHLY RATES AND CHARGES - Regulatory Component
) ) 2. Current Tariff Schedule Issued Month day, Year
Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.6030



i@_ﬁ Ontario Energy Board
Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued Month day, Year
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Rate Generator for 2021 Filers

SENTINEL LIGHTING SERVICE CLASSIFICATION

This classification refers to an account for roadway lighting not classified as unmetered or street lighting. The consumption for
the customer will be based on the calculated connected load times a twelve hour day times the applicable billing period. Class
B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 3.96
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $ 0.07
Distribution Volumetric Rate $/kW 8.8705
Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis $/kWh (0.0028)
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $/kW 0.1611
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 - Approved on an Interim Basis $/kW (0.6041)
Retail Transmission Rate - Network Service Rate - implementation May 1, 2020 $/kW 2.3281

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation

May 1, 2020 $/kwW 1.9133
MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued Month day, Year
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STREET LIGHTING SERVICE CLASSIFICATION

This classification refers to the Street Lighting system owned by the City of Welland. Welland Hydro-Electric System Corp.
provides new installations and maintenance of the street lighting system, as required by the City of Welland. Class B
consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor's Conditions
of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale
market participant.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per device) $ 0.63
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $ 0.01
Distribution Volumetric Rate $/kW 2.6275
Rate Rider for Disposition of Global Adjustment Account (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 Applicable only for Non-RPP Customers - Approved on an Interim Basis $/kWh (0.0028)
Rate Rider for Recovery of COVID-19 Forgone Revenue from Postponing Rate Implementation

- effective from November 1, 2020 and effective until April 30, 2021 $/kW 0.0477
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - implementation May 1, 2020 and in

effect until April 30, 2021 - Approved on an Interim Basis $/kW (0.6035)
Retail Transmission Rate - Network Service Rate - implementation May 1, 2020 $/kW 2.3231

Retail Transmission Rate - Line and Transformation Connection Service Rate - implementation

May 1, 2020 $/kwW 1.9090
MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

2. Current Tariff Schedule Issued Month day, Year



@ Ontario Energy Board
Incentive Rate-setting Mechanism

Rate Generator for 2021 Filers

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator's
microFIT program and connected to the distributor's distribution system. Further servicing details are available in the
distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 11.00
Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.70)
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy % (1.00)

SPECIFIC SERVICE CHARGES

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of
the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Arrears certificate $ 15.00
Statement of account $ 15.00
Request for other billing information $ 15.00
Easement letter $ 15.00
Account history $ 15.00
Returned cheque (plus bank charges) $ 15.00
Charge to certify cheque $ 15.00
Legal letter charge $ 15.00
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 30.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00

Non-Payment of Account
Late payment - per month

(effective annual rate 19.56% per annum or 0.04896% ¢onpeydsa edfySeladule %|ssued Month day V20 r
Late payment - per annum % 19.56





